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SGNIC REGISTRATION POLICIES, PROCEDURES AND GUIDELI NES

Singapore Network Information Centre (SGNIC) Prevetimited is the national
registry of .sg domain names in Singapore. As rdgistry, SGNIC operates and
controls the .sg top-level Internet domain naméesysand administers the registration
of (a) third-level domain names under the secomditeof .com, .org, .net, .edu, .gov
and .per domains; and (b) second-level domain namdsr the top-level domain of
.5g. (“SLDs”). SGNIC may introduce other secondeledomains under .sg where
appropriate.

SGNIC formulates and implements policies with relg@r .sg domain name space and
has the authority and capacity to enter into aeegent with any entity to manage the
registration, maintenance and other operationgoflsmain names.

SGNIC has accredited a number of registrars (“att@e registrars”), for the
registration and other operations such as updatessfer, removal, renewal and
reinstatement of .sg, .com.sg, .org.sg, .net.sg,.sg, and .per.sg domain names. A list
of SGNIC’s accredited registrars is availablétp://www.sgnic.sgSGNIC may also
appoint a registrar (“appointed registrar”) to stgr and maintain certain .sg domain
names (e.g. .gov.sg domain names). In this docymeferences to registrars include
accredited registrars (and their resellers andtapyeas well as appointed registrars.

This document sets out the Registration Policiescédures and Guidelines relating to
.sg domain names in Singapore as currently apbie®&GNIC including .sg domain
names which contain non-Latin characters (an “lr@#onalized Domain Name” or
“IDN”) and the different versions of the same IDNsaciated with it (“Variants”). In
this document, where a domain name is an IDN,exeate to “domain name” includes
a reference to the Variants of that IDN. This doeatnas may be amended from time
to time by SGNIC) shall apply to both registrarsl aagistrants and should be read in
conjunction with any other relevant agreements betwthese respective parties and
SGNIC. The most current version of this RPPG doamim®ay be found at the SGNIC
website http://www.sgnic.sg

Composition of Domain Names

1.1 A typical .sg domain name may be in the form <dem@ame>.sg (in the case
of SLDs) or <domain name>.<type>.sg, as the casebma

1.2 The domain name must contain a string of minimure oharacter and can
contain a maximum of sixty-three characters, withilie relevant .sg suffix.
These characters may be non-Latin characters bst bl of the type and
nature accepted by SGNIC at the time of registnatib the domain name in
guestion.

1.3  The following may be included in a domain name:
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131

1.3.2
1.3.3

134

Letters “a” through “z”. The domain names are nase sensitive.
Hence, there will be no distinction made betweepenase letters
and lower case letters (ie. “A” is treated as “atl aice versa);

The numerals 0, 1, 2, 3, 4, 5, 6, 7, 8, and/or 9;

The hyphen character, which is the only non-alphamic character
allowed in a domain name, provided it is not thgibeing or ending
character of a domain name, or in the third anfiforth position of a
domain name; and

Non-Latin characters of the type that may from titoetime be
accepted by SGNIC. Information on the current tgbenon-Latin
characters accepted by SGNIC may be found at tHelGGvebsite,
http://www.sgnic.sg

Reserved Domain Names

Names other than .per.sg

211

The following is a list of domain names which shaidt be registered
(“reserved names”) unless SGNIC agrees otherwis#sirsole and
absolute discretion:

@)

(b)

(€)

(d)

(e)

)
()]

(h)

Names which contain words such as “Singapore”, g&pura”,
“Singapore Government”, “Government” or “Presidemtid
variations thereof or any other words or non-Latiraracters
(or a combination of such non-Latin characters) thmght
suggest a link to the Government ;

Names which contain “SGNIC”, “NIC” and variatiorfsetreof;

Names which are or contain words or references lwhie
obscene, scandalous, indecent or contrary to lanvaality in
any language;

Names which are geographical names or names oftroesin
(e.g. Singapore, Malaysia, Japan, etc.) in anydage;

Names (either on their own or in combination witthey

characters) of existing generic top-level domainmes
(9gTLDs) (i.e. .com, .org, .net, .edu, .gov, .paero, .coop, .biz,
.info, .museum, .name and .pro) and any other gTti@ated
or to be created by ICANN in the future;

Names such as “www”, “http”, “https” or “http-www”;

Names which are similar or identical to domain name
registered under other domain name space and v@@%IC
deems undesirable; and

Names which in SGNIC's sole and absolute opiniore a
undesirable or unsuitable for registration.

SGNIC
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3.2

2.1.2

In addition to the reserved names listed undeto(éf) above, SGNIC
may reserve additional names from time to timehd teservation of
such names is deemed necessary or desirable byCSGNI

In general, SGNIC reserves the two-letter counages listed in ISO
3166 for registration as second and third-level @domnames.
However, if a registrant can demonstrate to SGNEassfaction that
there are strong justifications for its use of tieserved two-letter
country code, for example, the two-letter codehs same as the
acronym of his products/services or of his busift@sspany name
and that the registrant has been registering timee secronym in other
domain spaces, SGNIC will consider the registratbrsuch names,
provided the registration does not contravene dre provisions of
the Registrant Agreement.

Categories and Eligibility Criteria for .SG Domain Names

Open Domain Names

SGNIC accepts registrations of domain names utttertop-level of .sg and

open second-level domain names of com.sg, orgestgsga edu.sg and per.sg.
through the registrars The eligibility criteria amgidelines for registering

domain names under each category are listed beldawever, SGNIC may

under very limited circumstances permit the regigin of a domain name by
an applicant who does not meet all of the stategbdity criteria

.com.sqg — for companies and businesses

3.2.1

3.2.2

3.2.3

3.24

A registrant in this category must be, at the pahiapplication, a
commercial entity and registered with Accountingd aGorporate
Regulatory Authority (ACRA), International Enterpei Singapore (IE
Singapore) or any professional bodies.

The registrant is required to furnish relevant doeats from ACRA
or IE Singapore or any other professional bodyhimwsthat the entity
is registered in Singapore and is currently active.

A commercial entity, which is awaiting a decisionorh ACRA or IE

Singapore on its application, may apply for theisegtion of a
domain name by producing the receipt for ACRA orSiagapore or
any other professional bodies’ application. SGNihay grant
provisional approval for such application until thetity has obtained
approval for registration from ACRA or IE Singapooe any other
professional bodies.

A unit (e.g. a division, department, section, etd.)any organisation
referred to in paragraphs 3.2.1 or 3.3.1, or anyegumnent body, may
apply for the registration of a domain name progidinat the
organisation confirms, in writing to the registréing status of such
unit.
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3.3

3.4

3.2.5

3.2.6

A foreign registrant may apply for a .com.sg domaéme provided
that it appoints a locally registered entity as Asministrative

Contact. The foreign registrant is required torsiiilio the registrar a
duly authorised letter to confirm the appointmerit tbe locally

registered entity.

Government bodies which register their names in.¢fow.sg suffix
may, if they deem necessary, register the same ,nizeie acronyms
and/or their service/scheme names in this category.

.org.sg — for societies, charitable bodies and rotinganisations not classified

33.1

3.3.2

3.3.3

3.34

3.3.5

elsewhere

Generally, a registrant in this category should abethe point of
application, registered with Registry of Socie{R©S).

An organisation, which is awaiting a decision frdRODS on its
application, may apply for registration of a domamame, by
producing the receipt for the ROS application. $GMnay grant
provisional approval for such application until thetity has obtained
an approval for registration from ROS.

Other registrants, such as community clubs, chusicligassroot
organisations, embassies, etc may apply to regigigrain names in
this category if they are registered with ROS ataEumentation from
the relevant Ministries evidencing the same is jgled to the
registrar.

A unit (e.g. a division, department, section, etd.)any organisation
referred to in paragraphs 3.2.1 or 3.3.1, or anyegument body, may
apply for the registration of a domain name progidiat the
organisation confirms, in writing to the registréng status of such
unit.

Government bodies which register their names in.ffoe.sg suffix
may, if they deem necessary, register the same ,ni@ie acronyms
and/or their service/scheme names in this category.

.net.sq — for service providers and operators fof@@mm networks and/or data

storage facilities

34.1

A registrant in this category must be at the pofraipplication, satisfy
the requirements stipulated at paragraph 3.2.lbargtincipally in the
business of (1) operating info-comm networks owliog info-comm

services; and/or (2) providing data storage faeditor hosting
services. Examples of such eligible registranttuche holders of IDA
licenses as listed on SGNIC’'s webpage under “.SGné&os”,

operators of data centres, web hosting serviceigeos, providers of
dedicated connectivity services and operators ofuevaadded
networks.
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3.5

3.6

3.7

3.4.2 Government bodies which register their names in.¢ow.sg suffix
may, if they deem necessary, register the same ,ni@ie acronyms
and/or their service/scheme names in this category.

.edu.sg — for educational institutions

3.5.1 A registrant in this category should at the poihtapplication, be an
educational institution registered with the Minystof Education
(MOE) and documentation from MOE evidencing the sdras to be
provided to the registrar or if not registered WMIOE, conducts on-
going and systematic courses or training where stmiwses or
training:
(a) lead to certification/qualification recognized by ralevant

government authority or institution in Singapore; o

(b) receive support (e.g. funding, endorsement, vatidaetc) of a
relevant government authority or institution in gapore

3.5.2 Government bodies which register their names in.¢fow.sg suffix
may, if they deem necessary, register the same ,ndueie acronyms
and/or their service/scheme names in this category.

.gov.sg — government departments/agencies

3.6.1 Unlike the other categories, a registrant in tligegory is required to
submit an application to the registrar appointedS8yNIC for this
purpose.

3.6.2 The registrant in this category is one that formert pof the
Government of Singapore. Government MinistrieSingapore may
apply under this category. Statutory boards arterogovernment
agencies may also apply for this category.

3.6.3 Government bodies which register their names in.¢fow.sg suffix
may, if they deem necessary, register the same ,ndu@ie acronyms
and/or their service/scheme names in other suffixes

.per.sg — for individuals

3.7.1 A registrant in this category must be either a &paye citizen or a
permanent resident aged 18 years and above.

3.7.2 Parents or legal guardians above the age of 1&ymay apply on
behalf of a registrant who is below 18 years of. age

3.7.3 In the event that the application mentioned in geaph 3.7.2 is
approved, the domain name and the rights to thehegsdomain name
must be transferred to the child once he or skanatthe age of 18.
No transfer under any other circumstances is alflowe

3.7.4 A .per.sg domain name website may be used to caitrgommercial
activities for so long as it complies with any gelides that SGNIC
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3.8

4.2

4.3

5.2

may from time to time issue in relation to the wtiés of .per.sg
domain name websites.

.sg — for all

3.8.1 A foreign registrant may register a domain namethis category
provided that it appoints a local agent having kdv@ingapore postal
address as the Administrative Contact.

WHOIS Database

SGNIC maintains a public query-based access thraughrectory look up
system connected to a searchable database, whithirt® the information of
the domain name and its contact details.

The following information is displayed on the WHQd&tabase:

4.2.1 The domain name.

4.2.2 Creation Date and the Expiry Date.

4.2.3 Status of the domain name — the active/deletedésuigal status.
4.2.4 Registrant Contact - the registrant organisatiaonenand address.
4.2.5 Registrar Contact - the registrar's name.

4.2.6  Administrative Contact - the administrative contajanisation name,
administrative contact person name, and organisaiiloress.

4.2.7 Billing Contact - the billing contact organisatioame, billing contact
person name, and organisation address.

4.2.8 Technical Contact - the technical contact orgaiieatame, technical
contact person name, organisation address anchtelemmumber, fax
number and email address.

4.29 Nameservers - the primary and secondary hosthamed a
corresponding IP addresses.

The information listed in paragraphs 4.2.1 to 4i2.8nandatory for a domain
name. In the case of .per.sg domain names, digpldne registrant’s address in
the WHOIS database is optional. SGNIC may for tedinreasons or in

compliance with any legal obligation or requiremexg determined by SGNIC
at its sole discretion, disclose to any third padyon application to it

information in its possession relating to any reegist whether referred to in its
WHOIS record or otherwise.

Application for Registration of Domain Names

All applications for the registration of a domaianme must be made in the form
and manner prescribed by SGNIC from time to time.

The applicant is required to submit an online aggion to the registrar.

SGNIC
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5.3

5.4

5.5

6.2
6.3

6.4

7.2

SGNIC may in exceptional cases and at its solerelisn provide registration
or other services relating to a .sg domain nanecthrto an applicant.

Registrants in all categories must comply withpallicies, rules and procedures
of SGNIC in respect of registration. SGNIC may adheuch policies, rules
and procedures from time to time.

Domain names are allocated on a “first-come-fiesited” basis (as determined
by reference to the time at which a completed appbtin is received by
SGNIC), provided the information submitted is coetpl and all necessary
documents are submitted at the time of registratiod all procedures relating
to the application have been complied with. A ldtet complete application
will have priority over an earlier but incompleteramn-compliant application.

Rejection of Application or Registration of DomainNames

In addition to the reserved names as stated ingpagph 2, SGNIC retains the
ultimate discretion to reject or refuse any .sg dmmname sought to be
registered by an applicant. Registrars shall s8@iNIC’s approval when
registering domain names in all suffixes regardfsswhether in Latin or non-
Latin characters, where the domain name:

6.1.1 s the full or abbreviated name or an acronym afiaistry, statutory
board or government agency of Singapore (or vanatthereof); or

6.1.2 may be contrary to public interest or order, naloharmony, or
offend good taste or decency, religious beliefsany other social
objectives.

Registrars shall refer to SGNIC when in doubt gistering any domain names.

SGNIC may cancel or suspend a registration, acdelpyea registrar, which
SGNIC in its sole and absolute discretion detersiteenot be in conformity
with SGNIC'’s policies, procedures and guidelinasrégistration.

Each of the registrant and registrar agrees thatiSGhall not be liable for any
loss or damages or expenses arising out of SGN#Estion of the application
or registration, or cancellation or suspensiorhefdomain name.

Effects of Registration of Domain Names

The registrant has the right to use the domain nhotedoes not own the
domain name nor does the registrant have the tglwn it. As such, the
registrant generally does not have the right tb@elransfer the domain name
to any party whether for profit or otherwise.

SGNIC shall not be involved in any dispute that tbgistrant may have with
any third party. Any dispute arising from the stgation and use of a domain
name shall be determined in accordance with thgapore Domain Name
Dispute Resolution Policy (SDRP), which is avaiéaat http://www.nic.net.sg.
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7.3

7.4

7.5

7.6

The registrant agrees that its registration ofdtwmain name shall be subject to
suspension, cancellation, transfer or being plamedold so as to facilitate,

among other things, (1) the correction of errorsdenar inadvertent actions

taken by any registrar or SGNIC in relation to tdamain name; or (2) the

resolution of disputes concerning the domain name;

The registrant acknowledges and agrees that ratysirof a domain name does
not create any proprietary right for any registraagistrar or any other person
in:

7.4.1 the characters or the resulting combination ofd@racters used as a
domain name; or

7.4.2 the domain name registration itself;

and that the entry of a domain name in the ShaegisRy System (SRS) or in
the WHOIS system of the SRS shall not be constagdvidence of any
ownership whatsoever. The Registrant shall noty \eay transfer or purport
to transfer a proprietary right in any domain naregistration, or grant or
purport to grant as security or in any other mangrcumber or purport to
encumber a domain name registration. The registegumesents that, to the best
of the registrant’s knowledge and belief, neithes tegistration of the domain
name nor the manner in which it is directly or nedily used infringes the legal
rights of any third party.

The registrant shall provide to his registrar coetgland accurate data /
information and promptly correct and update sudia danformation during the
term of the domain name registration. Such dattofmation includes changes
in the mailing address of a contact or changesamenserver details, but does
not include a change of registrant or registrarciwhire governed by specific
procedures in paragraphs 9 (Change of Registrant) B0 (Change of
Registrar);

A registrant’s provision of incomplete and inaccdarar unreliable information,

its failure promptly to update information provid&the registrar, or its failure

to respond for over 15 days to inquiries by thestear concerning the accuracy
of contact details associated with the registrargtgstration shall constitute a
material breach of the Registrant Agreement and basis for cancellation of
the Domain Name registration.

Expiry and Renewal of Domain Names

Registrants may register a domain name for amalniteriod of either 1 or 2

years. Upon successful registration, a domain nsinadl be deemed to have
been registered in the name of the registrant athefdate on which such
registration had been applied for, and the saidstregion shall expire 1 or 2
years from such date, as the case may be, andleded in its WHOIS record

(“the Expiry Date”). All Variants of an IDN, whether not activated (and if

activated, when activated), shall expire on theifgxdpate of that IDN.
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8.2

8.3

8.4

Prior to the Expiry Date, the registrant of a damaame may upon payment of
the requisite fee extend its period of registratipneither one or two years
beyond the then current Expiry Date and where tmain name is an IDN, the
Registrant of the IDN may upon payment of the rsitiifee extend the Variant
or Variants for the same period as the IDN, prodidivays that the new expiry
date of the registration if so renewed will not @d 36 months from the date
on which the renewal instruction is received by $GN

The following applies in the case of domain nanieg &re not renewed on or
before the Expiry Date:

8.3.1  within the period of 30 days immediately followitige Expiry Date
(“the Post Expiry Grace Period”), the domain nanik lve suspended
and will cease to resolve, but may be reactivate@@NIC’s sole
discretion for a period of up to 1 hour upon tegistrant’s request for
the purposes of carrying out administrative proceslisuch as but not
limited to the effecting of transfers or renewaltbt domain name
with the same registrar. The domain name registiatnay be
renewed upon payment of the requisite fee by tgestrant if SGNIC
receives a renewal instruction during this periodwhich event, the
new expiry date of the domain name registration kgl 1 year from
the date of the Expiry Date;

8.3.2  within the period of 30 days immediately followinige Post Expiry
Grace Period (“the Deletion Escrow Period”), thend name will
be suspended and cease to resolve, but may stileleved for a
period of 1 year upon payment of a Reinstatememt 6e SGNIC
which is in addition to the Renewal Fee. In suedrng, the new expiry
date of the domain name registration will be 1 yleam the date on
which SGNIC receives the renewal instruction.

8.3.3 beyond the period stated in sub-paragraph 8.3.eabihe domain
name record will be purged from the SRS and becawadable for
registration by any qualifying member of the public

A domain name which is in the “Pending Transfegtss (as designated in its
WHOIS records) may not be renewed until after thadfer is agreed, cancelled
or rejected.

Change (Transfer) of Registrant

Where the Current Registrant (Transferor Regisfraamd New Registrant
(Transferee Applicant) Belong to the Same Registrar

9.1.1 The registrar shall, before initiating the transfebtain appropriate
authorisation for the transfer such as a bilategatement between the
parties.

SGNIC
Version 3 — November 2009



9.2

9.1.2

9.13

9.14

9.15

9.1.6

The transferee applicant must agree to be bounthéyRegistrant
Agreement in order to apply to have a domain naggstration
transferred to it.

The transferee applicant must submit the transéguest to the
registrar, indicating the domain name and the feans registrant’s
password for verification.

Upon receiving the request from the transfereeiegml, the registrar
will send an email to the transferor registranpyéng and/or notifying
the transferee applicant.

The transferor registrant is given seven (7) dagsfthe time and date
of the registrar's email to:

a) confirm and approve the transfer request; or

b) reject the transfer request and give the reasowlifputing the
authorisation referred to in paragraph 9.1.1 above.

Where the transferor registrant does not respotigetdransfer request
within the seven (7) days, the registrar shall paiceed with the
transfer and the request shall be rejected.

Where the Transferor Registrant and Transferee iéqmtl Belong to Different
Registrars:

9.2.1

9.2.2

9.2.3

9.2.4

9.2.5

Both the transferor registrar and the transferggst@ar shall, before
initiating the transfer, obtain appropriate autkation of the transfer
such as a bilateral agreement between the parties;

The transferor registrar should provide the pasdwairthe domain
name to the transferor registrant within threew®yking days. The
transferor registrant shall pass the passwordetdréinsferee applicant.

The transferee applicant is required to send asfeamrequest to its
registrar indicating:

a) the domain name;

b) the password of the domain name;

c) the name of the transferor registrant; and
d) the transferor registrar.

Upon receiving the transfer request from the tramesf applicant, the
transferee registrar will submit the request to tifaesferor registrar
via the SRS. The transferor registrar shall thetifynthe transferor
registrant.

Upon receiving the transfer request from the tramesf registrar, the
SRS will:

a) send an emalil to both registrars; and

SGNIC
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9.2.6

9.2.7

9.2.8

9.2.9

b) mark the registration in SGNIC’s WHOIS databasepasding
the transfer.

The transfer shall be completed if either:
a) The transferor registrar expressly approves theast or

b) No response was received from the transferor magistithin
seven (7) days from the date and time of SRS'dication to
the registrars. In this case, the request shathken as validated
and approved. The transferee registrar shall nmfatl parties
concerned.

The transferor registrant can within seven (7) daysressly reject the
transfer and give the reason for rejecting thesfieam

In the event that both the transferor registramt taansferee applicant
agree to change to a common registrar, the proeesdar paragraph
10.1 may be applied. The transferee applicant tineseafter proceed
to initiate the transfer of the domain name frone ttransferor

registrant in accordance with paragraph 9.1.

The procedure set forth in this paragraph 9.2 do¢spply unless the
subject domain name is in the “Active” status aflected in its
WHOIS records. During the Post Expiry Grace PerwodDeletion
Escrow Period (as defined in paragraph 9), the $egi of record
must first reactivate the domain name (but shatlb@obliged to do
so) upon the request of the Registrant, so thaillibe in the “Active”
status for the purposes of effecting the transfer.

10. Change (Transfer) of Registrar

10.1 At Reqistrant’'s Reguest

10.1.1

10.1.2

10.1.3

The registrant of a domain name which is in theti& status as
reflected in its WHOIS records may at any time bwlythe expiry of
the New Registration Deletion Grace Period (defimegaragraph 15)
change its registrar, provided registrant continues fulfil its
obligations under the Agreement with its curreosifhg) registrar and
it complies with the procedure herein. During trestPExpiry Grace
Period or Deletion Escrow Period (as defined irageaph 8.3.2), the
Registrar of record must first reactivate the dorm&ime (but shall not
be obliged to do so) upon the request of the Registso that it will
be in the “Active” status for the purposes of efifeg the transfer.

To change its registrar of record for a domain naeggstration, the
registrant must first select a new (winning) registaccredited by
SGNIC.

The losing registrar should issue the passwortheae¢gistrant within
three (3) working days of registrant’s notice ofrbing registrar.
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10.1.4

10.1.5

10.1.6

10.1.7

10.1.8

10.1.9

The registrant must require the new (winning) registo submit a
transfer request to the current (losing) registvea SRS. The
registrant should provide:

a) the domain name;
b) the password of the domain name obtained from dogistrar,
c) the registrant’s contact information; and

d) the registrant's Administrative Contact, Billing @&act and
Technical Contact.

Registrants are advised to pass the informatidedisn paragraph
10.1.4 (a) to (d) to the new (winning) registralesst seven (7) days
before the expiry date of their domain names.

Upon receiving the transfer request from the wigniagistrar, SRS
will:

a) send an email to both registrars and

b) mark the registration in SGNIC’s WHOIS databasepasding
the transfer.

Within seven (7) days from the date and time of SR&mail
notification to the registrars, the winning registshall obtain express
authorisation from the registrant (as reflectedha database of the
losing registrar). The form of the authorisatisnat the discretion of
each winning registrar. The winning registrar shetlain a record of
the reliable evidence of the authorisation.

Within seven (7) days from the date and time of SR&mail

notification to the registrars, the losing registraay object to the
transfer request. It shall notify the prospectwnning) registrar that
the request was not accepted and the reason forolfection.

Instances where the requested change of the wimagigtrar may be
objected to include, but are not limited to:

a) Situations described in the Singapore Domain Nanspude
Resolution Policy (SDRP).

b) Pending bankruptcy of the registrant.
c) Dispute over the identity of the registrant.

d) Domain name registration is still within the New distration
Deletion Grace Period (as defined in paragraphdiising which
registrar transfer is not allowed.

The transfer shall be completed if either:
a) The losing registrar expressly approves the reqoest

b) No response was received from the losing registitnin seven
(7) days from the date and time of SRS’s notifmatio the
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10.2

registrars. In this case, the request shall bentas validated
and be approved.

10.1.10 When SGNIC’s database has been updated to refflectitange to the
winning registrar, SRS will send an email notifioat to both
registrars.

10.1.11 SGNIC’s approval of the transfer constitutes a espntation by the
winning registrar that it:

a) has obtained the necessary authorisation from #gistrant
listed in the database of the losing registrar; and

b) will provide the losing registrar a copy of the laarsation, if
and when requested.

10.1.12 The losing registrar may only require the regidtrém settle any
outstanding payment in connection with the serpice/ided and shall
not prevent the registrant from moving to anothegistrar. Any
administrative fee, if levied by the losing registifor the transfer,
shall be subject to SGNIC’s approval.

At Registrar’'s Request

10.2.1 A registrar shall transfer the domain name redisina to other
SGNIC accredited registrars within thirty (30) daifst ceases to be
an accredited registrar due to suspension or tetim of
accreditation status.

10.2.2 Under these circumstances, the registrar shall mnatedy give notice
to its registrants to inform them of the statusheTregistrar shall
cooperate with and render whatever assistancesthequired by other
accredited registrars to ensure that they take saegistrants who
have not changed to a registrar of their choice.

10.2.3 SGNIC may also post notice of such suspensionrarit@tion on its
website and where appropriate, give notice to #gistrants of the
registrar concerned.

10.2.4 Each registrant shall be responsible for changsgeigistrar of record
to a new SGNIC accredited registrar within thir80) days of the
earlier notice given to the registrant by eithex thgistrar or SGNIC,;
provided, however, that if any of the registrantemain name
registration(s) is scheduled to expire within ti(80) days of the
given notice, the registrant shall have additiothaity (30) days to
transfer to a new registrar.

10.2.5 The registrant shall inform SGNIC of the new remgistit is
transferring its domain name registration(s) tadGNSC will approve
the transfer.

10.2.6 The out-going registrar shall not charge the regigtany fee for the
transfer of the registered domain name to anotggstrar.
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11.
111

11.2

12.
121

12.2

12.3

12.4

13.
131

Transfer of Accreditation to a New or Different Entity

An accredited registrar shall seek prior writteprapal from SGNIC pursuant
to the Registrar Accreditation Agreement beforeai transfer its accreditation
to a new or different entity.

In any event, such new or different entity, if st mot already an accredited
registrar of SGNIC, shall apply to SGNIC for thecwtlitation as SGNIC
registrar.

Suspension and Deletion of Domain Names

A domain name may be suspended or deleted by tistnar or SGNIC if the
registrant has breached any of SGNIC’s guidelinmemgoeements it has entered
into with the registrar and/or SGNIC even if thatrthin name is not the subject
of or directly connected with (1) the registranbeeach, or (2) any dispute
resolution under the SDRP.

SGNIC may delete or suspend a domain name (1)mptance with any order
of court, or (2) if it receives notice from any gwament or regulatory authority
(including without limitation the Police) that theebsite referenced by the
domain name is in breach of any laws, directivesgejines, codes of practice
or regulations issued by any government or regolatothority, (3) where the
domain name is otherwise used for or in conneatith illegal or undesirable
activities, (4) where the domain name is usednmaaner that results in a threat
to the security and stability of the internet, 6§ Where the domain name has
been used in such manner so as to cause nuisanogmoet users or any
registrar.

SGNIC may take over the provision of any Regis8arvices relating to any
domain name upon any breach by Registrar of itggatibns to SGNIC in
connection therewith.

Where the domain name being suspended or deletadIBN or a Variant, the
deletion or suspension of that IDN or that Varisimall result in:

12.4.1 The deletion or suspension of all the Variants @ssed with that IDN
where the domain name in question is an IDN; or

12.4.2 The deletion or suspension of all other Variantsoemted with that
Variant and the original IDN itself where the domaiame in question
is a Variant.

Dispute Resolution

Registrants of domain names with SGNIC are subjecthe policy and
procedures of the Singapore Domain Name DisputelRi&sn Policy (SDRP).
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13.2 SGNIC and registrars shall implement a decisioramfAdministrative Panel
established under the SDRP in accordance with EiRFS The Panel’s decision
shall be implemented as follows:

13.2.1 The domain name will be purged from SGNIC’'s databas the
implementation date (i.e. ten (10) working daysemafSGNIC is
informed of the panel’s decision).

13.2.2 The SDRP secretariat and the existing Registrah@fdomain name
will be informed accordingly once the domain naseurged.

13.2.3 SGNIC will reserve the disputed domain name forGoenplainant for
thirty (30) days beginning from the implementataate.

13.2.4 The Complainant is required to register the dispuiemain name
with a Registrar of the Complainant’s choice wittie period of
thirty (30) days beginning from the implementatdate.

13.2.5 If the Complainant fails to register the disputamdnéin name within
the period of thirty (30) days beginning from thepiementation date,
the domain name will be made available for redigtraby any person
on a first-come-first served basis.

13.3 Under Court Order

13.3.1 In the event that SGNIC is ordered by a court of ia Singapore to
transfer a domain name, the court’s order shalinpjglemented as
follows:

a) The domain name will be purged from SGNIC’s databas the
receipt of the court order (the implementation fate

b) The Registrant of the domain name, its Registrad #me
Complainant will be informed accordingly once thenin
name is purged.

c) SGNIC will reserve the disputed domain name for the
Complainant for thirty (30) days beginning from the
implementation date.

d) The Complainant is required to register the dispue@main
name with a Registrar of the Complainant’s choidthiw the
period of thirty (30) days beginning from the impientation
date.

e) If the Complainant fails to register the disputezméin name
within the period of thirty (30) days beginning fimo the
implementation date, the domain name will be madslable
for registration by any person on a first-cometfamrved basis.

13.4 Charges relating to a domain registration wouldbetefunded to the registrar
if the registration is deleted under SDRP or byeomf court to do so.
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14.
14.1

14.2

14.3

14.4

15.
15.1

15.2

Fees

The fees and charges related to the accreditaticegestrars and registration of
domain names with SGNIC are shown in Annex 1. fAds and charges are
exclusive of Goods and Services Tax (GST), whiclyi®er shall bear. If
Registrar is required under any law, regulatiorotirer government order to
deduct or withhold any sum as taxes, levies, dutesny other fee imposed on
any amount payable to SGNIC pursuant to this Agezenthe amount payable
to SGNIC must be increased by such amount necessagysure that SGNIC
will receive a net amount equal to the amount wh8BNIC would have
received in the absence of any such deduction thihaiding.

Within the first fourteen (14) days following thetsnission of an application to
register a new domain name to SGNIC (“the New Remgisn Deletion Grace

Period”), charges relating to such application (eemy renewals of the

registration thereof filed within this period) mag refunded at SGNIC’s sole
discretion to the registrar upon the registrarguest to SGNIC, provided that
such domain name registration is deleted beforeettpmry of the said New

Registration Deletion Grace Period. All fees andrghs payable to SGNIC are
otherwise non-refundable.

SGNIC reserves the right to introduce additionarges or amend its fees and
charges from time to time by giving thirty (30) dagmail notification to the
registrars and by posting the changes on SGNIC iveethérty (30) days before
they are effected.

All fees and charges in connection with the regigin of a domain name shall
be payable by the registrar thereof to SGNIC. SGMNilay but shall not be
obliged to deduct such fees against the balantbeofegistrar's funds held in
the SGNIC Deposit Account.

General Terms

SGNIC shall have the right to amend the Registfagieement, this RPPG
from time to time upon thirty (30) days’ notice tbese amendments by posting
the same on SGNIC website at http://www.nic.net.9dhe Registrant
Agreement, RPPG (as the case may be) shall be deamended upon the
expiry of such notice period and shall be binding @ffective as against the
registrars and registrants.

Save only in respect of liability for death or pmral injury arising on account
of negligence, SGNIC’s aggregate liability to ais¢é@nt, related to and in
connection with this RPPG, whether for liability ¢ontract, tort or otherwise,
shall be limited to the amount of S$500 or theltmgistration fee or activation
fee of the affected domain name whichever is les&grder no circumstances,
whether as a result of breach of contract, toMiliig (including negligence) or

otherwise, shall SGNIC or its directors, officemmployees, agents and
representatives be liable to the registrant for gpgcial, indirect, incidental,

exemplary, punitive or consequential damages oidss or damage resulting
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from loss of use, lost business revenue, lost tgradr third party damages
arising out of and in connection with this RPPG koewver arising.

15.3 This RPPG is governed by and shall be interprateatcordance with the laws
of the Republic of Singapore.
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SCHEDULE OF FEES

Annex 1

All the following fees and charges are exclusiv&obds and Services Tax (GST) and
are in Singapore currency.

Fee

Description

Amount (S$)

FEES/CHARGES RELATED TO ACCREDITATION

Application Fee
for Accreditation

A non-refundable fee payable by each applicant
or prior to submission of the application for
accreditation.

ds$1,000

Accreditation Fee

A fee payable by each registpanuaccreditation.

S$4,500 for 3
years

Renewal Fee for
Accreditation

A fee payable by each registrar prior to the rere
of accreditation.

WE$4,500 for 3
years

Initial Deposit with
SGNIC

A deposit payable by each registrar. This amoun
will be placed in the deposit account designated
use by SGNIC to receive prepayments from
registrar.

tS$3,000
fo

Performance Bor

A banker's guarantee in the amount speci
herein may be required by SGNIC for Singap
registered business entities (including a b

in accordance with Schedule 5 to the Regis
Accreditation Agreement.

ranch
registered in Singapore of an overseas corporjion)

S$30,00
ore

trar

REG

ISTRATION/RENEWAL/REINSTATEMENT FEES

Registration Fee

A fee payable by a registrar uperapproval of af
application to register a domain name.

1S$15 per year
for .per.sg
domain name
S$30 per year
for other .sg
domain name
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Fee

Description

Amount (S$)

Renewal Fee

A fee payable by a registrar on orrbdfe
scheduled expiry of a domain name registration.

S$15 per year
for .per.sg
domain name
S$30 per year
for other .sg
domain name

Reinstatement Fee

A

A fee payable by registrar (ditiad to the
applicable automatic renewal fee) if a renewal
request by the registrar is processed during the
thirty (30) days period of suspension after the
scheduled expiry period for a domain name
registration. Upon reinstatement and renewal, th
new expiry date is 1 year from the date of
reinstatement.

S$15 per
domain name

Note:

All fees and charges are exclusive of Goods andi@er Tax (GST) and are in
Singapore currency.
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